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The NCH Healthcare System is
switching patient medical records to an
electronic system used by major hospi-
tal systems that will make it easier for
local patients to access health care else-
where in the U.S.

The nonprofi�t NCH in Collier County
began the massive undertaking in Janu-

ary 2021 to switch to Epic Systems for
electronic medical records and budget-
ed $72 million for the project. The actual
price tag is estimated to be under $65
million.

The switch for more than 1 million pa-
tient records is scheduled to go live June
4 after months of testing.

The move to Epic includes patients
who are treated at NCH hospitals and
physician offi�ces, diagnostic centers
and outpatient surgery centers. NCH
has been using Cerner for its electronic
medical records up to now.

NCH says the switch is a giant step
forward for networking with other hos-

pitals that use Epic and
for patients who travel or
spend part of the year in
other parts of the country
and need medical care.
Epic is used by roughly
1,700 U.S. hospitals. Pa-
tients know the Epic sys-

tem as MyChart.
For instance, Mayo Clinic, Johns

Hopkins Hospital, Cleveland Clinic and
top academic hospitals use Epic, said
Paul Hiltz, president and chief executive
offi�cer of NCH.

System makes it easier 
to gain health access

Liz Freeman
Naples Daily News

USA TODAY NETWORK – FLORIDA

The popular online service called
MyChart in app form. MyChart is part
of Epic Systems. BON SECOURS ST. FRANCIS

HEALTH SYSTEMSee NCH, Page 6A

Hiltz

NCH converting records to new vendor

With winter long gone and Florida
manatees dispersed in warmer waters,
state and federal wildlife offi�cials are
gleaning data from an unprecedented
feeding trial to answer this question:
What lessons can be learned? 

At least 1,650 manatees statewide
have died since January 2020. Hun-
dreds have succumbed to chronic
malnutrition as their main food source,
seagrass, has been choked out by dec-
ades of anthropogenic pollution in the
Indian River Lagoon.

Scrambling to slow the record loss of
life and with meaningful ecosystem res-
toration years away, offi�cials in Decem-
ber approved a months-long feeding
trial that concluded in March, after 101
tons of butterleaf and romaine lettuce
were put out for starving sea cows. 

Now, biologists are assessing the
successes and shortfalls of the fi�rst-ever
feeding trial for the state’s offi�cial ma-
rine mammal — and searching for an-
swers on whether to expand those ef-
forts next winter. 

That ongoing evaluation includes
parsing through thousands of photo-
graphs captured by trail cameras set up
at the temporary feeding site at the Flor-
ida Power & Light Cape Canaveral Next
Generation Clean Energy Center in Bre-
vard County. Biologists are looking to
identify specifi�c manatees and how of-

ten they came to feed, according to Ron
Mezich of the Florida Fish and Wildlife
Conservation Commission.

Veterinarians are also examining the
carcasses of manatees that didn’t make
it through the winter — at least 325 in
Brevard County alone — and determin-
ing the implications of some dead ani-
mals having lettuce in their stomachs,
said Martine de Wit, the state veterinar-
ian who leads the FWC Fish and Wildlife
Research Institute’s necropsy lab in St.
Petersburg. 

All the while, biologists study the
behavior patterns of creatures now
summering as far away as Georgia, and
rescue teams continue to respond to
the uptick of manatees in need and
prepare for Memorial Day boaters who
could further stress mammals on the
move.

“The Indian River Lagoon isn’t go-
ing to regrow its seagrass beds over the
summer in any fashion that’s going to 

STARVING MANATEES

Manatees feed on romaine lettuce on Feb. 4 at the Florida Power & Light Cape Canaveral Next Generation Clean Energy
Center in Cocoa. In an effort to help manatees battle the cold temperatures, the facility has been heating the water on an
emergency basis, to prevent as many manatees as possible from dying from the cold. State and federal biologists have
been feeding manatees there since mid-December to stave off a mass starvation that's been going on in the Indian River
Lagoon for more than a year. PHOTOS BY PATRICK DOVE/TCPALM

Did fi�rst lettuce-feeding
program in Fla. work?
‘The Indian River Lagoon
isn’t going to regrow 
its seagrassbeds 
over the summer’

Max Chesnes
Treasure Coast Newspapers

USA TODAY NETWORK – FLORIDA

Manatees feed on romaine lettuce at the Florida Power & Light Cape Canaveral
Next Generation Clean Energy Center in Cocoa.The facility has been heating
the water on an emergency basis, to prevent as many manatees as possible
from dying from the cold. At least 1,650 manatees statewide have died since
January 2020. Hundreds have succumbed to chronic malnutrition as their main
food source, seagrass, has been choked out by decades of anthropogenic
pollution in the Indian River Lagoon.

See MANATEES, Page 6A

Anthony Scaife can fi�nally sleep at
night.

A veteran who served in the United
States Navy from 1986 to 1993, Scaife
suff�ers from traumatic brain injury
and post-traumatic stress disorder.
Due to these conditions , along with
sleep apnea, Scaife dealt with short-
term memory loss, hypervigilance and
mood swings. 

“If you take sleep apnea, PTSD, and
TBI it’s like a bomb waiting to explode,”
said Scaife, who lives just outside
Jacksonville. “When you don’t get
enough sleep, you act paranoid and ...
your brain’s not functioning.”

Scaife said it was so bad that he
used to carry a notepad to write down
where he was going so he wouldn’t for-
get.

“I just turned 55 and that was my
life since 1993,” he said. 

With the help of an organization
called The 22 Project, Scaife was able
to receive hyperbaric oxygen treat-
ment - therapy involves breathing
pure oxygen in a pressurized environ-
ment - and it changed his life.

“It’s not a cure but this is getting
more oxygen to my brain to make me
better than I ever was before,” said
Scaife.

According to its web site, The 22
Project is an organization that sup-
ports underserved war veterans who
have traumatic brain injuries and are
at risk for depression and/or suicide.
In collaboration with physicians, ther-
apists, and health care workers, The 22
Project provides advanced medical
treatments to reduce a veteran’s risk of
depression and/or suicide, including 

22 Project
helps vets
with its
specialized
services

Anthony Scaife (l) is a Navy Veteran
who benefi�ted from hyperbaric
oxygen treatment funded by The 22
Project. Scaife is standing with Alex
Cruz, co-founder of the project.
BREANNA A. RITTMAN/LAKELAND LEDGER

See 22 PROJECT, Page 5A

Traumatic brain injury
suff�erers receive free
therapy, treatments 
Breanna A. Rittman
Lakeland Ledger

USA TODAY NETWORK
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“Epic brings transformational change to our health-
care system,” Hiltz said. “Our patients will now have
access to their records from anywhere. It’s the premier
electronic health record system and will improve the
patient experience and allow us to continue to provide
the best quality care.”

Lee Health, the publicly-operated hospital system
in Lee County, switched to Epic starting about 10 years
ago and it became fully functional at all four of its hos-
pitals by 2013.

Physicians Regional Healthcare System in Collier
uses Cerner, spokeswoman Brittney Thoman said.

What will patients need to do?

NCH patients who have electronic access through
MyNCH Health Portal will receive an electronic notice
of the change, according to NCH spokeswoman Aman-
da Lucey.

“Existing patients who have the MyNCH Health
Portal will need to set up new electronic access,” she
said, adding that they will get instructions.

More than 1.1 million records are being converted
from Cerner to Epic involving patients who have been
treated by NCH in the past three years, Lucey said.

“All other patients are being migrated to an archival
platform in accordance with data retention stan-
dards,” she said.

The go-live move is systemwide, which means all
locations will be taken offl�ine at 12:01 a.m. June 4 and
Epic will go live around 4 a.m. the same day, she said.

“There is a planned four-hour downtime to convert

from Cerner to Epic,” she said. “Data migration will
continue for several weeks after the June 4 go live.
The current system will still be available while data is
being migrated.”

Roughly 4,300 NCH employees are being trained
on the new Epic system where the amount of training
varies by role but averages four hours per individual,
Lucey said.

Epic has the bulk of the market

The Madison, Wisconsin-based Epic currently is
used for records of 250 million patients in the U.S.
and is the largest vendor for electronic medical rec-
ords, according to KLAS Research. Epic reported $3.8
billion in revenue last year.

The company had 33% of the hospital market for
electronic medical records as of the end of 2021, fol-
lowed by Cerner with 24% and Meditech at third with
16.7% of the market, according to KLAS. The other
vendors with market share include CPSI, Allscripts
and Medhost.

Epic gained 74 hospitals last year for electronic
medical records, according to KLAS. 

Walmart announced last year it is using Epic for
electronic health records for patients when it opens
four Walmart health centers in Florida this year.

Dr. Cheryl Pegus, executive vice president of Wal-
mart Health & Wellness, said at the time that Wal-
mart’s vision is to provide a seamless experience for
customers and its partners in off�ering medical ser-
vices.

“Leveraging best-in-class partners like Epic and
their technology platform will assist us in providing a
unifi�ed health record across care settings, geogra-
phies and multiple sources of health data," she said
in a news release.

NCH
Continued from Page 3A

A fi�rst-grade student at Edison Park Elementary
School has died from bacterial meningitis, the school
announced in an email to parents Saturday afternoon.

“It is with deep regret that I inform you about a re-
cent loss to our school community,” Principal Sherri
Wipf wrote in an email to parents.

“This loss is sure to raise many emotions, concerns,

and questions for our entire school, especially our stu-
dents,” she added.

On Tuesday, upon return from Memorial Day week-
end, the school will provide a crisis team made up of
school mental health professionals to assist those in
need.

The News-Press has reached out to the Lee County
School District for comment. Spokesman Rob Spicker
said Saturday evening he did not have further com-
ment.

The Lee County Health Department didn’t return

multiple call attempts Saturday afternoon.
There are at least six types of bacteria than can

cause meningitis in the United States, according to the
CDC. Symptoms include sudden onset of a fever, head-
ache or stiff� neck. There can be other symptoms such
as vomiting, confusion and photophobia (eyes being
more sensitive to light), the CDC says.

This is a developing story. Check back with The
News-Press and news-press.com for the latest.

Tomas Rodriguez is a Breaking/Live News Reporter
for The News-Press and the Naples Daily News. 

Edison Park Elementary School student dies from bacterial meningitis
Tomas Rodriguez
Fort Myers News-Press

USA TODAY NETWORK – FLORIDA

support the manatees when they return back to
those waters this fall,” said Jon Wallace, incident
commander for the U.S. Fish and Wildlife Service, in
a May 25 media call. 

“We are still doing a lot of planning and getting
ready for next winter and fall,” he said. 

Manatee necropsies: Animals fed on lettuce

Recent autopsies have shown some dead mana-
tees had lettuce in their stomachs — an indication
not every mammal that benefi�tted from this winter’s
feeding trial survived, according de Wit, who
couldn’t provide an exact number. 

But it’s too early to tell what conclusions can be
drawn, as not all data have been reviewed, she said.
These mammals already had been surviving day to
day, with very little nutrition, as pollution killed their
food source needed for strength and survival. 

“You have an animal that has been dealing with
this for over a year, and then eats a little bit of lettuce.
What is it going to tell you?,” de Wit told TCPalm.
“That lettuce was not going to save those animals,
unfortunately.”

There is early evidence, however, that the death
rate was slower this year compared to last year, ac-
cording to de Wit and an analysis of FWC data. 

“There are diff�erences between last year when we
didn’t do the trial, and this year when we did,” de Wit
said. “The season of the increased mortality was
shorter.”

Between January and March of last year, 609
manatees died, state mortality data show. This year,
477 died in the same timeframe. 

“Did that feeding have an eff�ect? I would not be
able to tell you at this point,” de Wit said. “The fact
that you fi�nd some lettuce in some of these carcasses,
it is expected.” 

Many manatees remain in rehab 

As of May 25, more than 90 manatees were receiv-
ing care at 14 rehabilitation facilities across the na-
tion, according to Amber Howell, lead manatee biolo-
gist for FWC’s southeast fi�eld station. 

Of those, 76 were in Florida, including at SeaWorld
in Orlando and the Jacksonville Zoo and Gardens, the
only two facilities currently able to accept new res-
cues. There also were 12 manatees being cared for in
Ohio, two in Georgia, one in Texas and one in Puerto
Rico, according to Howell. 

Fourteen animals are in permanent care, and the
rest can hopefully be released into the wild, Howell
said. Most of the rescues were manatees struck by
boats, entanglement or emaciation, such as a female
that was underweight and rescued May 23 near Mer-
ritt Island.

“Staff� have been receiving reports of manatees
with recent watercrafts injury statewide, and FWC
encourages boaters to be on the lookout for manatees
when traveling in these waterways,” Howell said. 

Report sick or injured manatees

You should report sick, injured or dead manatees
by contacting FWC’s Wildlife Alert Hotline at 888-
404-FWCC (3922), emailing or texting
tip@myfwc.com or using VHF Channel 16 on your
boat, according to FWC.

Max Chesnes is a TCPalm environment reporter
focusing on issues facing the Indian River Lagoon, St.
Lucie River and Lake Okeechobee. 

Manatees
Continued from Page 3A

“Evil came to that elementary school classroom
in Texas, to that grocery store in New York, to far too
many places where innocents have died,” Biden said
Saturday in a commencement address at the Uni-
versity of Delaware. “We have to stand stronger. We
must stand stronger. We cannot outlaw tragedy, I
know, but we can make America safer.”

After visiting the memorial, Biden arrived for
Mass at Sacred Heart Catholic Church, where some
of the families of the slain worship. Nearby, a teach-
er held up a sign that said, “Mr. President, thank you
for coming. I’m a teacher.”

“Mr. President has a good understanding of what
is happening now, here, and we are very gracious for
his visit,” Archbishop Gustavo Garcia-Siller said.

After church, Biden was to meet privately with
family members at a community center and then
with fi�rst responders at the airport before returning
to Washington. He was not expected to deliver for-
mal remarks.

Mckinzie Hinojosa, whose cousin Eliahana Tor-
res was killed Tuesday, said she respected Biden’s
decision to mourn with the people of Uvalde.

“It’s more than mourning,” she said. “We want
change. We want action. It continues to be something
that happens over and over and over. A mass shooting
happens. It’s on the news. People cry. Then it’s gone.
Nobody cares. And then it happens again. And again.”

“If there’s anything if I could tell Joe Biden, as it
is, just to respect our community while he’s here,
and I’m sure he will,” she added. “But we need
change. We need to do something about it.”

Biden visited amid mounting scrutiny of the po-
lice response to the shooting. Offi�cials revealed Fri-
day that students and teachers repeatedly begged
911 operators for help as a police commander told
more than a dozen offi�cers to wait in a hallway. Offi�-
cials said the commander believed the suspect was
barricaded inside an adjoining classroom and that

there was no longer an active attack.
The revelation caused more grief and raised new

questions about whether lives were lost because offi�-
cers did not act faster to stop the gunman, who ulti-
mately was killed by Border Patrol tactical offi�cers.

The Justice Department announced Sunday it will
review the law enforcement response and make its
fi�ndings public.

“It’s easy to point fi�ngers right now,” said Ronnie Gar-
za, a Uvalde County commissioner, on CBS’ “Face the
Nation,” before adding, “Our community needs to focus
on healing right now.”

Authorities have said the shooter legally purchased
two guns not long before the school attack: an AR-style
rifl�e on May 17 and a second rifl�e on May 20.

Hours after the shooting, Biden delivered an impas-
sioned plea for additional gun control legislation, ask-
ing: “When in God’s name are we going to stand up to
the gun lobby? Why are we willing to live with this car-
nage? Why do we keep letting this happen?”

Over the years, Biden has been intimately involved in
the gun control movement’s most notable successes,
such as the 1994 assault weapons ban, which expired in
2004, and its most troubling disappointments, includ-
ing the failure to pass new legislation after the 2012
massacre at Sandy Hook Elementary in Newtown, Con-
necticut.

As president, Biden has tried to chip away at gun vio-
lence through executive orders. 

In Congress, a bipartisan group of senators were in
talks over the weekend to see whether they could reach
even a modest comprise on gun safety legislation after a
decade of mostly failed eff�orts.

Encouraging state “red fl�ag” laws to keep guns out of
the hands of those with mental health issues, as well as
addressing school security and mental health resources
are on the table, said Sen. Chris Murphy, who is leading
the eff�ort.

While there is nowhere near enough support from
Republicans in Congress for broader gun safety propos-
als popular with the public, including a new assault
weapons ban or universal background checks on gun
purchases, Murphy, D-Connecticut, told ABC’s “This
Week” that these other ideas are “not insignifi�cant.”

President Joe Biden and fi�rst lady Jill Biden visit a memorial at Robb Elementary in Uvalde, Texas, the site
of Tuesday’s mass shooting. The fi�rst lady also laid a bouquet of flowers at the memorial. EVAN VUCCI/AP

Memorial
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