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Welcome!

AVolunteers are required to complete an Annual Education training and
guiz each year. Our goal is to ensure a complete understanding of:
A Hospital Accreditation Agencies
A Patient Privacy & Confidentiality
A Life Safety & Compliance Information
A Customer Service
A General Volunteer Information

AThe final slide of this presentation provides a link to your online Annual
Education Quiz.

ASubmit your quiz by November 30t, 2024 to remain in good standing with
the NCH Volunteer Program.



NCH Mission & Vision

Mission:

Helping everyone
live a longer,
happier, and
healthier life.

Vision:
Striving to be a
world -class leader

of excellence In
healthcare.

A Can you think of any world -class
businesses and organizations?




Here is some inspiration...

These companies have been recognized for their quality and World -class service.




Volunteer Services has its own
Mission & Vision

Mission: Vision:

To develop and retain To be a premier leader
competent and diverse for Healthcare
volunteers who Volunteer Services by
embrace the NCH Inspiring and
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Mission and Standards volunteerism in our
of Excellence. community.




And of course to have fun!







Who We Are

ANot-for -profit Community Healthcare System
AOver 700 Board Certified or eligible physicians
AAccredited through The Joint Commission (TJC)
AAlliance with Mayo Clinic

ACommunity Sponsor of the Blue Zones Project
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Meet Paul Hiltz, FACHE

APresident & CEO of NCH Healthcare System
AJoined NCH in September 2019
ASome top initiatives include:

Al mproving NCHo&s Cul ture

A Improving Relationships with Physicians & Community Members
Alncreasing Quality

A lmproving Operating Performance




Meet the Team

NCH has 4800 employees.

Alncludes: Full -time Staff, Part -time Staff, Seasonal Staff, Residents, Contract Staff,
NCH Physicians Group, Outpatient Rehabilitation Centers and Imaging Centers

455 volunteers support our mission and
vision each year.

Alncludes: Full -time Volunteers, Seasonal Volunteers, College Student Volunteers and
VolunTeens
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Fun Facts

ANCH has never closed its doors to the
community. We have been open 24/7
since 1956!

AYou made an impact! In 2021 NCH provided:
A44,384 inpatient & observation admissions

A120,098 emergency visits

A3,430 births

A13,240 surgeries and 488 open heart surgeries
A800,000+ patient encounters by NCH Physician Group
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HIPA

APatient Bill of Rights:  All patients have the right to privacy and they
trust that their personal information will be securely stored.

AHealth Insurance Portability and Accountability Act of 1996
(HIPAA): Made patient privacy federally regulated in 2003.

\ Privacy & Security Rule

Who must comply?

AAny health care provider that maintains/transmits health care
Information in paper or an electronic form is thereby governed by
laws and regulations in the handling of such data. This would include
all employed, contracted and VOLUNTEERIN(dividuals.




HIPA

What is Privacy?

A Patients trust that we will keep their
information private and use it only for
the purposes intended.

A All oral conversations and patient
information in paper form (Protected
Health information or PHI)

While engaging in conversation, think:
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\ Privacy & Security Rule

What is Security?

A Patients trust that the data that we
store will be secure and protected from
intrusion both internally and externally.

A All patient information stored
electronically (Electronic Protected
Health Information or EPHI)

If you come into contact with confidential
data, not essential to your volunteer
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HIPA

What information can be used or disclosed?

AProtected Health Information (PHI) should not be used or
disclosed when it is not necessary to satisfy a particular purpose
or carry out a function.

AThe use of PHI is granted to volunteers to the degree that is
necessary to perform their jobs as defined by their job

descriptions.

\ Privacy & Security Rule

Examples:

A Family Waiting Room Volunteers may utilize the Operating Room Schedule for their role.
Always keep the Operating Room Schedule with you if leaving the room, and no
other volunteer is present. Do not leave it on the desk or hide it.

REFLECT:Do you have access to PHI in your service area?
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