NCH Healthcare System, including NCH All About Family, NCH Heart Institute, Community
Blood Center, NCH Wellness Centers, and NCH Physician Groups, have opened social media
accounts with Facebook, Instagram, Twitter, Google, LinkedIn, and YouTube. By posting on any
of our pages, you agree to the following terms:

We encourage visitors who post on any of NCH’s social media accounts to be respectful, fair,
and courteous to others. We will not tolerate comments that are unlawful, inappropriate,
abusive, obscene, defamatory, or advertise commercial products, and will remove any which
violate these guidelines.

Please be aware that anything you post online is visible to others, years into the future. As a
result, we suggest visitors to consider carefully before disclosing any medical information or
personal details. We reserve the right to remove comments, posts, tweets containing personal
health information, including patient images and/or phone numbers.

We do not offer medical advice in response to any comment or message posted on any of
NCH’s social media pages and would encourage any visitors seeking medical help to
consult a health professional. If it is a medical emergency, please call 9-1-1.

Visitors grant NCH Healthcare System the right to reproduce, publish, distribute, and display
content. Please feel free to participate on our social media accounts within these guidelines.
Thank you.



